
PLANNED MAINTENANCE AGREEMENT

GEM Supply will send an experienced service representative to your business to perform all of the checklist functions attached.  Additional services  
will be performed only upon verbal or written authorization.

By signing up under our Planned Maintenance Program, your flat rate charge is  $159.00.  This price includes travel and full inspection under the PM 
checklist guidelines (parts are additional).  Any additional machines signed up under this agreement, will only be accessed a charge of $125.00 ea. 
Our regular rate is $68.00/hr, however, should any of your machines require additional repairs between scheduled visits, you will be come part of the  
benefit of the lower hourly rate of $59.00/hr.  As well as, a flat rate charge of $70.00 per machine service call, on the equipment specified within this  
agreement.  

To qualify  for this  labor  rate,  at  least one machine must be scheduled for  service in  advance at  least  3 times per year.   Your GEM Supply  
representative can help you determine how often your machine should be serviced (with normal use, one visit per quarter is usually recommended).

Labor rate and Travel Charge Rate are subject to change.  This agreement may be canceled by either party upon 30 days notice in writing.

BILL TO (Please Print)

#____________________

Company Name  ______________________________________

Street _______________________________________________

City _________________________________________________

State  __________   Zip _________________________________        

Contact Name   ________________________________________

SHIP TO (Please Print)

#____________________

Company Name

Street

City

State   Zip  

Contact Name   

_____________________________________________________
Customer Purchase Order Number
 _____________________________________________________
(Area Code) Phone Number

Customer Signature Date Signed

Name and Title of Signer, Typed or Printed

CALL SCHEDULE

Machine 
Model #
 and Serial #      J     F     M     A     M     J      J      A     S      O     N    D

               

                                 

           
          
         
                   

                   

                      
          

Special Instructions:

Sales Representative

Service Director

Gem Supply 1-800-422-9886
1312 W. Washington St., Orlando, FL 32805                              
Phone: (407) 849-6163  Fax: (407)648-4788     
Sales – Service – Parts - Rentals              www.gemsupply.net 


