
Your Gem Supply service technician will arrive on your
site and evaluate your machine, with you and available
operator(s).   The  technician  will  run  diagnostics  to
determine  performance  status,  and  how  machine  has
been used.  The service technician will also complete a
PM checklist to include : all inspected parts, functions,
and any included parts replaced. 
Example:
A  battery  unit  would  have  the  following  inspections
made:

• Batteries/cables inspected, specific gravity checked, 
batteries filled, and cables cleaned and treated if 
necessary.

• Amp draw checked on all motors using an OTC meter.
• Machine lubed at grease points and pivots.
• Filters inspected, cleaned and/or replaced if necessary.
• Vacuum system and hoses checked and cleaned if 

necessary.
• Pressures checked (tires, head-down, etc.)
• Squeegees removed, cleaned, rotated, adjusted 

and/or replaced.
• Skirts checked, adjusted and/or replaced as needed.
• Brush/pad motors and hubs inspected, lubed and 

cleaned if needed.
• Solution system tested and checked for leaks.
• All mechanical functions inspected, lubed and 

adjusted as necessary.
• All safety functions inspected and adjusted as 

required.
• Test run machine to ensure optimum performance.
• Machine wiped clean.
• Machine operation and necessary recommendations 

made with you and available operators.  A copy of the 
checklist and status report will be left.

A propane unit would have the the additional inspections
made:

• CO Test performed, as a safety measurement and 
machine performance check.

• Belts inspected.
• Fluids checked, topped off, or changed as needed.

Any machine within or outside these categories, may also have additional checklists
based on different manufactures recommended maintenance schedules.

Call 800-422-9886 to schedule your PM
The PM price is per maintenance call. Gem recommends one visit per quarter.  All PM's

are guaranteed and include adjustments, lubrication,labor, and trip charge.  Propane
units include oil and filter, if needed. 


